How to Login and Make Payments in Charms
1. Go to www.charmsoffice.com
2. Click on “Login” which brings up choices. Click on Parents/Students/Members

3.

The school code is FREEBAND

4. Enter your password to gain access to your account.

The first time you login, the password is the same as your student’s ID number. For
those students newly joining in 2019, the login is your student’s
[first initial][last name][last 2 digits of graduation year]  (all lowercase)
For example: rising 9th grader Jane Smith would login using the password jsmith23
And rising 11th grader Robert Bandguy would use rbandguy21
As soon as you login, you will be prompted to change the password. For future logins you
will only need to enter the school code FREEBAND and the password you created.
Please update your personal information.
○ Verify email addresses are correct, and add if missing.
○ At least one parent email is needed, however, more adults can be added to
suit your family’s needs.
○ Each adult can be identified (as mom, dad, stepmother, grandparent, etc.)
via the drop down menu.
○ Telephone numbers are also helpful for last-minute notifications.
If you have any issues logging in,
email treasurer@freedombandboosters.org

PAYMENTS
There are 2 types of payments in Charms - Fixed Payments (most often used for season fee payment installments)
- Online Store (used for most other items that may be optional or not for all students:
such as purchasing lyres or dinkles or paying for Jersey Mike’s for the season)

Fixed Payments:
For fixed payments, such as Marching Band fees (which are due in 2 installments of $225,
due June 7 and July 29), click on the “$” icon at the top of the screen (FINANCES). You
will see any payments due and will be able to click to pay them by credit card (Affinipay is
the processing service, and the Boosters cover all processing fees).

Online Store:
To pay for any other items specific to your student, such as shoes, lyres, gloves, meals, or
other things that come up through the season, or to make a general donation to the Band
program, you will use the Online Store.

Online Store payments (continued)
1. Choose Online Store from the Home Page

2. This window will appear with the available items. Click on the green “Choose” button
to the right of the item.

3. Once chosen, the new window will appear. Click on the $ amount to the right of the
item to put it in your cart, and you will be taken to the next screen.

4. Adjust quantities if necessary and click on “Update Cart”.
5. Click on “Checkout”
6. Under “choose payment option”, choose “Affinipay”.
7. Then click on the green “Process Payment” button, which will lead to a secure page for
credit card information. Upon completion, you will receive a receipt via email.
Processing fees are paid by the Boosters.
If you have any issues with Charms, please
email treasurer@freedombandboosters.org

